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 2 The very idea that there is another idea is something gained. (Richard Jefferies, 1848-87) 
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Continued on page 7 

 

customers place a premium on ‘Buying American’.  As 
Howard Products Inc, began the process of estimating the 
job, engineering not only discovered a way to make the 
part more efficiently, but also incorporated changes the 
customer had wanted to make but lacked the flexibility 
with their current supplier. After examining an existing 
model, Howard Products, Inc. created one prototype for 
approval.  Not only did the customer approve an initial 
run, but also a short production run resulting in 
overwhelmingly positive feedback from their customers. 
They LOVED the new design!  As production batches 
came off the line, their product sold like hot cakes!  With 
a firmed up fab process, and overwhelmingly positive 
buyer response, our customer is looking to completely 
return production to the USA and specifically to Howard 
Products Inc- a win/ win for everyone!  

This is but one example where we brought our “A” 

H oward Products is a precision sheet metal 
fabrication company located at 7 Brookfield 
Street, Worcester, Ma. 01607-- 508-757-2440 or 

at www.Howardproducts.biz.  For over 67 years, we have 
helped a variety of businesses bring their ideas and 
existing products to market.  With our years of 
engineering excellence and our broad range of capabilities 
including shearing, punching, laser cutting, bending, and 
assembly & welding, we bring a total package of services 
to our clients.  We work in gauges from  24 gauge to 3/8” 
thick depending on the material.  That  includes mild and 
stainless steel, aluminum, and Lexan. With over 12,000 
sq. feet of fabrication floor and 18 employees, Howard 
Products has the facilities and experience to complete 
most any job.  

Martha & David Hawley, 3rd generation family 
owners beginning with an uncle in  1948, head a company 
of qualified metal fabrication specialists. From keeping 
current on the latest techniques in laser cutting to updates 
in welding details, to updated employee training and 
changes in ISO 9001-2008 Quality Requirements, they 
offer the best resources for customers looking for a high-
quality fabricator.  Their commitment to detail and quality 
assure a customer of best possible result. 

Here are just a few examples how we have brought 
our years of experience and knowledge to bear on specific 
projects: 

In the last months, a purveyor of custom cutting tools 
came to us because of overseas supplier issues.  Beyond 
that, they wanted a product MADE IN USA.  Their 

HOWARD PRODUCTS, Inc. 
Story written and submitted by Martha Amy G. Hawley 

 Worcester, MA 

 

Martha and 
David Hawley 

own and 
operate Howard 

Products 

Shearing, folding and bending operations are vitally important at Howard 
Products.  It takes two people to hold this thick sheet of Aluminum plate up for folding.      Accuracy is not vital, 
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COUNTY	HEAT	TREAT	

HEAT		
TREATING	

Centrally Located in New England. 2 miles from MA Pike, Exit 10A   
24 Hour Service and weekends if Needed.  

  

 VACUUM 
 INTEGRAL QUENCH 
 CONTINUOUS BELT 
 NITRIDING 
 STRESS RELIEVING 
 ANNEALING 

Aluminum Heat Treating  
Sandblasting  
Brazing 

Long Vertical Capability 
Parts Cleaning                               

Straightening 
  
  

32 Howe Avenue      Millbury, MA 01527 
Tel: 508-865-5885       Fax: 508-865-4033 

Website: www.countyheattreat.com 
ISO 9001: 2008 CERTIFIED 

Certified By General Dynamics for AMS 2759 
Pick-up and Delivery Available 

 
 

MATERIALS 
   High Speed Steels 
      Alloy Steels 
        Tool Steels 
            Stainless Steel 
                Aluminum 
                   Plastics 

Vacuum High Pressure Quench 
    Non-Ferrous Heat Treat 
        Austempering 
            Marquenching 
                Carburizing 
                    Nitrogen Tempering 
                          Solution Heat Treating 
                              Water Quenching 
                             
 

HEAT	TREATING	

134 Ashland Ave.   Southbridge, MA 01550 
www.hardlineheattreating.com 

Tel: 508-764-6669   Fax: 508-764-6654 

Consistent On-Time Delivery 
Pick-up & Delivery Available 
Member MTI / ASM 

OTHER SERVICES 
	 Bright Hardening 
	 Cryogenics to –300oF 
	 Glass Bead Blast 
	 Grit Blast Clean 
	 Plastics Thermal Treatment 
	 Precipitation Hardening 
	 Anneal & Normalization 
	 Metallography 
	 Stress Relieving 

Scientific Truth in Product Warning Labels  
ON A SWEDISH CHAINSAW: Do not attempt to stop chain with your hands. 
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Continued on page 9 

Welding is a major strength at Howard Products with a crew of well trained, skilled craftsmen. 

(L) The Finn Power TP2020 is a 33 ton high speed punch press.    (R) The operator sets up the punches and dies 
before running the pile of sheet through the press. 

game to help solve customer’s problem.  From sourcing 
American materials to employing American workers, 
Howard Products embodies the best of what it means to 
be MADE IN USA. 

On another front, Howard Products has been 
working with a producer of Chinese fortune cookie ovens.  
What was first brought to us was an expensive, unwieldy 
item, difficult and costly to manufacture.  In working with 
the customer, we have been able to rework the design into 
one which is a functional, cost effective model which 

works well for the customer.  He is happy not only with 
the cost reduction but also with the improved ease of later 
assemblies.  It matters not ‘what’ the part is.  What 
matters, is having the vision to ‘see’ what might be and 
have the knowledge to translate that into the 
manufacturing process. 

One of our long-time customers lost a regular 
supplier of a critical part.  We had been peripherally 
involved in the project so were aware of supply issues.  
The company gave us an opportunity to quote the part.  



 8 At the Electric Company 
"We would be delighted if you send in your payment. However, if you don't, you will be."  

	

 Fabricating &  Machining 
Specialist 

► CNC Turning to 48” dia. 
► CNC Milling  (40” x 120”) 
► 250” Milling Travel 
► 206” Turning Capacity 
► Repair Specialist 
► 100% Quality Control  
► Certified Welding ASME Sec 8 

► AWS Certified Aluminum, SST 
► ISO 9000 Compliant 
► Pickup & Delivery 

Innovative 

 

40 Snow Road • Winchester, NH 03470 

Tel: 603-239-8082   
Fax:603-239-6380 

Contact:  Terry Haskins 
www.innovative-machine.com 

tmhaskins@innovative-machine.com                  

MACHINE● INC. 

 
 
 
 
 
 
 

 

RIGGING	AND	
HEAVY	HAULING	

	 70 Years Experience 

	 Forklift Capacity to 60,000 lbs 

	 Machinery Moving 

	 Mill-Wright Services 

	 Domestic & Export Crating	

	 Inside Storage / Warehousing 	

lpcote.com 

 

TRACEY 
  
 

ISO 9001 CERTIFIED GEAR & PRECISION SHAFT 

  
 

Custom Gears,   
Thread Grinding, 

& Precision Shafts! 
 

Serving New England 
since 1945 

 

740 York Avenue       Pawtucket, RI 02861  
Tel: 800-774-GEAR         www.traceygear.com 

 sales@traceygear.com   
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Continued on page 11 

Robotic welder takes the labor out of longer repetitive jobs and produces a smoother flow for great welds.  

With this Sharp 3 axis CNC Machining Center they Spot welding operator at work. 

Once we communicated the need for specific tools and 
machines, we were allowed to work with the previous 
supplier (who was going out of business).  With this 
cooperation, we were able to acquire the necessary tooling 
to continue the job without interruption to the supply flow.  
In adding a machining center, we are now able to fab the 
part completely on-site.  Our willingness to do what it 
took to keep the customer supplied with parts and our 
ability to remain flexible in a fluid situation cemented our 
customer’s confidence in us.  

To show just how closely we work with our 

customers:  
Over 27+ years ago we were brought the prototype 

of The Shortening Shuttle® Waste Oil Carrier 
www.Shortening-shuttle.com  the fastest, safest, easiest 
way to transport waste cooking oil from the kitchen to the 
waste area.  Its design needed ‘tweaking’ and refining. 
After working with the designer and getting production 
off the ground, we cemented our relationship with the 
company and have responded to various adjustments over 
time.  When it was discovered that a particular quick-
service food franchise needed a larger size, we found that 
with a few minor alterations to the fab process, we were 
able to provide a new model in a timely and cost effective 
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Life is not a spectacle or a feast; it is a predicament. (George Santayana, 1863-1952) 

 

L A S E R  
S H E A R I N G  
S T A M P I N G  
B E N D I N G  
F O R M I N G  
A S S E M B L Y  
M A C H I N I N G  
D R I L L I N G  
T A P P I N G  
G R I N D I N G  
D E B U R R I N G  
R O B O T I C  W E L D I N G  
WELDING (MIG,ARC,TIG AND SPOT) 

  FINISHING SERVICES 
  CAD/CAM 
  DEPENDABLE ON-TIME DELIVERY 
  ACCOUNTABILITY 

  ENGINEERING ASSISTANCE 
  JIT DELIVERIES 
  ZERO DEFECT QUALITY 
  PROTOTYPE TO PRODUCTION

 1 West Main Street          South Hadley, MA  01075        
Tel: 413-532-9022       Fax: 413-536-4647     

Email: tech.fab@verizon.net  www.techfabinc.com 

 
PRECISION	METAL	FABRICATION	SPECIALISTS	
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Howard Products has been using laser for 
nearly 2 decades and they have operators 

 

 7 Brookfield Street 
   Worcester, MA 01605  

Tel: 508-757-2440 
Fax: 508-831-9990 

  sales@HowardProducts.biz 

fashion.  They couldn’t be happier with their 
service.  With both companies committed to a 
HIGH standard of QUALITY, The Shortening 
Shuttle® has become the food industry 
standard for the BEST in waste oil transport.  
Check them out at www.Shortening-shuttle.com. 

        Precision sheet metal fabrication is not just 
about cutting or bending or welding a part.  A great deal 
of what we offer is customer service: whether it is finding 
the right supplier of a particular spec finish, or holding a 3
-decimal place tolerance, or making a short delivery 
window.  It all becomes part of the total customer service 
Howard Products Inc. offers. 

        Of late, much has been made of ‘3D printers’ 
and their capability.  To be sure, when creating very 
precise, very expensive, critical parts for the biomedical or 
aerospace field, 3D printers can be a tremendous, though 
costly, asset.  But for the ‘run of the mill’ prototype in 
sheet metal, 3D Cad Design is still the ‘go to’, cost 
effective method. Our Engineering Department can 

‘draw’ a 3D part, flipping and flopping the view from an 
almost infinite variety of angles much more inexpensively 
than producing a 3D printed part.  Often the creation of 
the original ‘hard’ prototype leads to more questions 
which need answers before a final design is approved. As  
3D printer tools mature, their applications will become 
more wide spread and cost effective.  We will continue to 
watch the development of ‘new design and fabrication 
tools’ to remain current with industry standards. 

Innovation never stops with Howard Products. We 
continually update our processes to bring the best set of 
‘tools’ to the fabrication pool.  Let us help you kick- start 
that project, revisit that shelved item, or finally conquer 
that nagging manufacturing ‘blip’.  For more information, 
you may visit us at www.Howardproducts.biz, 
sales@howardproducts.biz or 508-757-2440. 

Howard Products has a lot of well trained, experienced workers 
that know how to get jobs completed on time and with top quality. 



 12 I’ve never been poor, only broke. Being poor is a frame of mind. Being broke is only a temporary situation.  
(Mike Todd, 1907-58) 

 

PROCESSES 
	 Hardening  
	 Tempering  
	 Annealing 
	 Carburizing 
	 Carbo-nitriding  
	 Normalizing 
	 Stress Relieving 
	 Precipitation HT 

VACUUM AND ATMOSPHERE 
HEAT TREATING   

   +  BLACK OXIDING 

MATERIALS 
	 Tool Steels 
	 Stainless Steels 
	 High Speed Steels 
	 Alloy Steels 
	 Carbon Steels 
	 Super alloys 
	 Non-Ferrous 
	 PH Steels  
 Tel: 860-523-9090 

Fax: 860-236-8052  
565 Cedar Street 

Newington, CT 06111 
Andy@sousacorp.com 
www.sousacorp.com 

ISO 9001 and AS 9100  

Nadcap 
Certified

    

Commercial Black 
Oxide 

 

Federal 
Firearms 
License 

 

Tool Holders and Insert      
       Designs for Turret, Cross Slide  
       and Gang  
Wide Insert Style Choices 
Precision Ground Repeatability 
Thread Whirling Rings and Inserts 
Zero Radius is standard, others on 
request 

See our helpful On-Line catalog of 
standard tooling. designs at: 

www.etcotooling.com 

Medical Bone Screw Tooling Specialty  
Engineered Tooling Corp. 

57 Grant Street     Waltham, MA 
Tel: 781-788-8888    Fax: 781-736-1987 

www.etcotooling.com   
E-mail:etcotooling.com 

30 years of experience 

 
 
   

 
SWISS CNC  
TOOLING 
SPECIALIST 
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PRESS RELEASE 

See an item of interest? If you contact them, please let them know you saw it in The Gateway!   We’d appreciate it and thank you. 

INDEPENDENT PLATING ADDS ANODIZING CAPABILITY 
Independent Plating acquired the anodizing and chromating business of H. LaRosee, Hudson, MA at the 
end of June.  Adding this capability complements the plating and powder coating processes currently in 
place including nickel, chrome and zinc plating, electroless nickel, hard chrome, electropolish and surface 
conditioning. 
Independent Plating has evolved over 75 years to become one of the Northeast’s largest and most trusted 
metal plating, powder coating, and specialty finishing companies. Independent Plating consistently 
delivers with “metal made beautiful” results. Our innovative metal finishing solutions meet schedules and 
budgets — and exceed final product expectations. 
Located on the edge of Worcester MA, our expansive metal finishing facility houses efficient and large 
high capacity automation, allowing us to accommodate the precise finishing of unique, complex, and large 
parts. Dedicated shipping and trucking services further help to make us a cost-and quality-effective metal 
finishing resource for clients all across New England. 
Independent Plating — the reliable, economical, experienced choice for project-critical metal finishing 
and plating: 

Tri-Chrome & Chrome 
Nickel Electroplating 
Nickel Chrome Plating 
Powder Coating Metal Finish 
Electropolish 
Hard Chrome Plating 
Electroless Nickel Plating 
Manganese and Zinc Phosphate 
Black Oxide 
Pickling and Etching 
Zinc Plating 
Specialty Metal Coatings 

and now 
Anodizing 
Chromating 

 
Contact:  Steve LaRosee 
     Independent Plating 
     35 New Street 
     Worcester, MA 01605 
     508-756-0301  x118 
     slarosee@wormfg.com 
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BATCH  
DEBURRING 

ISO 9001:2008 Certified 

 
Bumper Stickers: On a Plumber's truck:"Don't sleep with a drip. 

 
 
 
 
 

Please tell them you saw 
their ad in  

The Gateway! 
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PRESS RELEASE 

See an item of interest? If you contact them, please let them know you saw it in The Gateway!   We’d appreciate it and thank you. 

For the third straight year Howard Products has not 
only ‘passed’ it’s ISO 9001-2008 quality 
management systems surveillance, but earned an 
“OUTSTANDING” from NQA Auditor Dennis 
House.    
 
During the closing interview, House informed 
Martha Hawley, Vice President and Director of 
Quality, “When I walk through the door of a client, 
I know how the audit is going to go.  I can tell 
whether the company is on the ‘right track or not’.  
Your records are in order.  Your facility is neat and 
clean.  I can tell you understand the concepts of the 
ISO 9001-2008 Quality System and are 
implementing them.  You have an outstanding 
Quality Management System.” 
 
Hawley and all Howard Products employees work 
hard every day to embrace the concepts of “The 
RIGHT part, the FIRST time, EVERY time!”  This 
begins with the conversations between engineering 
and the customer and ends with the follow up 
Customer Satisfaction surveys done every quarter. 
At each step of the process, everyone is committed 
to making the best product possible to customer 
specifications. 
 
Management takes seriously their responsibility to 
examine the facility processes to ensure that those 
applications are reproducible according to customer 
requirement.  Is the proper equipment in place?  
Are employees trained in their job functions?  Are 
there backup systems for various processes?  Is it a 
concern?  Management is always looking for 
opportunities to continuously improve: the byword 
of Quality Manufacturing. 
A further ‘tip of the hat’ came when, the same day, 
the Worcester Fire Department did an unannounced 
safety inspection.  The Fire Department  wants to 
orient firefighters to the lay out of the facility and 
make themselves aware of hazards which  might be 
encountered. 

The Captain commented: “This is a clean shop.  
Your safety lighting is in place. Your exits are well 
marked.  Your aisles are clear and well-marked.  I 
can see that you are running a safe business here.” 
 
There you have it.  Analysis from two unrelated 
outside sources.  Howard Products demonstrates a 
commitment to safety as well as maintaining high 
quality standards.  High praise and most 
appreciated. 
 
Howard Products IS committed to safety and 
quality…and has been for over 69+ years.  Our 
desire to strive for excellence has never dimmed.  
We have never chosen to ‘cut corners’ to reduce 
pricing. Our goal is to give our customer the best 
service: from our 39+years of engineering 
experience to our highly capable  work force, to our 
facilities to our shipping and delivery.  We are 
about doing our best every day.   
 
When customers choose Howard Products Inc. to 
help them with their project, they can be confident 
that the company has the knowledge, skill, and 
facilities to see it to completion.  Call or email us 
your next RFQ.  You’ll be pleased with our service.  
508-757-2440  www.sale@HowardProducts.biz  
www.HowardProducts.biz. 

 

 7 Brookfield Street 
   Worcester, MA 01605  

Tel: 508-757-2440 
Fax: 508-831-9990 

  sales@HowardProducts.biz 

“Outstand Quality Management System!”   
Dennis House, ISO Auditor for NQA 
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PRODUCT INSTRUCTIONS    

HANDLE WITH EXTREME CARE: This product contains minute electrically charged particles moving  
at velocities in excess of five hundred million miles per hour. 

171 River Road, Middletown, CT 06457   –  P: 860-347-2505 
E: dulite@sbcglobal.net  -  W: wwwdulite.com   

** Gas Bottles not included ** 

	 New	England’s	Largest	Electropolisher	

	 ISO	9001	&	13485	Certified	

	 12	Electropolishing	Lines	

	 Precision	Rates	of	Removal	(.0001”)	

	 Small	&	Large	Parts	

	 Custom	Packaging	Services	

	 Expedited	Service	Available	

	ELECTROPOLISHING			

SERVICES	

New	England	Electropolishing	

800-672-6616	

www.neelectropolishing.com		

sales@neelectropolishing.com	
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	 BEARINGS 
	 MOTOR REPAIR 
	 BALL SCREW REPAIR 
	 ENGINEERED PROJECTS 
	 POWER TRANSMISSION PRODUCTS AND MUCH MORE 

www.qpgllc.com    1-866-868-9574 

Complete Bearing & 
Industrial Supply Solutions   

   

PRECISION  GRINDING  

21 Center Parkway    Plainfield, CT 06374 

Tel: 860-230-0054  Fax: 860-230-0027 
baystatemachine@hotmail.com 

Bay State Machine, LLC 

ID & OD GRINDING         SURFACE GRINDINGID & OD GRINDING         SURFACE GRINDINGID & OD GRINDING         SURFACE GRINDING   
HONING                                 CNC CYLINDRICALHONING                                 CNC CYLINDRICALHONING                                 CNC CYLINDRICAL   
8Top Quality   8Any Quantity   8Pickup & Delivery  8Same Day Quotes    

  
We serve job shops and do not do machining work!    

Don’t turn jobs away if you don’t offer grinding!  We can help you! 
 

Automatic screw machine and CNC 
Machined products for your industry    

  
Merrimack Manufacturing Company 

Inc.  

 

●  217 HARRISON ROAD  ●   BRIDGTON, MAINE 04009 
TELEPHONE  207.647.3566  ●  FAX  207.647.3588 

mmc6@myfairpoint.net 
* Also available: Inserts for rubber / plastic moldings 

- Precision Machining - 
- Toolmaking -                    

- Jig Grinding Service - 
 

CLASSIC JIG GRINDING 
 

jiggrind@snet.net   
classicjiggrinding.com                                
    Ph (860) 870-4900      
    Fax (860)870-1900 

PRECISION MACHINING  
- SINCE 1963 - 

 

  Spur & Helical Gears 
Internal / External Splines 

Internal/External Acme Threads 
Involute & SAE Splines 

Reverse Engineering 
515 Main Stree t  

Yales vi l le ,  CT 06492  
203-949-9097  

203-949-9697 Fax  
www. labthreads .com 

mike@labthreads .com 

LAB THREADS 
& 

GEAR WORKS ,  INC .  

Contract Broaching Services, Broaches, Tooling, 
Broach Sharpening, & Broaching Machines, with 

over 45 years experience. 
info@Minibroach.com  

Tel: (978) 386-7959  
Fax: (978) 386-7123  

Mini-Broach	Machine	Co.,	Inc. 

Rush Broaching Services Available! 

(860) 928-7965 

 
 

 

  

 Chromium (860) 928-7965 
Fax (860) 928-1408 

10 Senexet Road    Putnam, Connecticut   06260 

Plating of Hard Chrome, Electroless Nickel, 
Mass Finishing Media, Equipment and Supplies 
Mass Finishing, Tumbling & Deburring 
Web Page: www.nationalchromium.com 
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(Air Line Attendant)    Comics In The Air    "Pilot - "Folks, we have reached our cruising altitude now, so I am going 
to switch the seat belt sign off. Feel free to move about as you wish, but please stay inside the plane till we land... it's a 

bit cold outside, and if you walk on the wings it affects the flight pattern." 

 

P.O. Box 593     Windsor, CT 06095                  
Tel: 860-604-8963       Fax: 413-599-1323 

If you have a question, or need more info, contact:  Cindy Scoville at: director@ct-ntma.org 
  

Membership Doesn't Cost....It Pays! 
NTMA - Business Solutions for Metalworking Manufacturers 

PO Box 427 
Durham, CT 06422 

Tel: 860-349-1756 

Fax: 860-349-3602 
info@hobsonmotzer.com 
www.hobsonmotzer.com 

ISO 9000:2000 

PRECISION	STAMPING	&	ASSEMBLY	

METAL	STAMPINGS	
PRECISION	COINING	
PROGRESSIVE	DIES	
LASER	WELDING	
ASSEMBLY	
FINISHING	

	
A	'Can	Do'	Attitude	Since	1912	

 

Connecticut Tooling & Machining Association 

   B&F	Model	&	Pattern,	Inc.	

CNC Precision Machining 
Thermoforming Tool 
Design 
Blow Molds 
Prototypes 

301 Brewster Road,  Milford, CT. 06460 

203-878-1576       www.bfmodel.net 

 

Border Tool and Die, Inc. 
DBA Bengtson Tool and Die 

Fast Hole, Wire and Sinker EDM   
Precision Tools, Dies, Jigs and Fixtures 

240 Gale Street  Canaan, VT 05903 
T: 802-266-9666   F: 802-266-9667 

richard.btd@gmail.com 
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Uncle Willy's Funny Bone Gateway Humor 

See an item of interest? If you contact them, please let them know you saw it in The Gateway!   We’d appreciate it and thank you. 

PRESS RELEASE 
New England Lean Consulting, July 2017 

Hartford, CT – New England Lean Consulting is excited to share an expanded array of services in an effort to 
help small-to-medium sized machine shops compete with their larger counterparts. 

Aside from offering Lean training and consulting services, New England Lean Consulting also now offers Six 
Sigma training (Yellow, Green and Black belts), ISO compliance and Quality Management System training and 
guidance, Energy Efficiency audits as well as Manufacturing Engineering and Ergonomic Assistance. 

“By adding these services, we’re able to be a true full-service 
provider to our manufacturing clients”, said Paul W. Critchley, 
President of New England Lean Consulting. “No other business 
consulting firm in New England offers all of these services. Typically 
when a client has a need, they have to sift through vendors who could 
possibly fulfill it, vet them all, quote those who are left, and maybe find 
one that can fulfill their needs. By being a “one stop shop”, we offer 
efficiencies and access to expertise that no other firm does, which helps 
our clients keep their focus on running their businesses.” 

New England Lean Consulting is also an approved vendor for the 
various New England state’s workforce training grant programs, which 
gives manufacturers access to government funds that help offset 
training costs. “We’re proud to be associated with these programs”, 
Critchley said. “For many of our clients, access to these grants is vital 
to their futures. Without these programs, the costs of training on the 
latest tools and techniques is simply too high. However, without 
training, you’ll eventually fall behind and be uncompetitive. Accessing 
grants that cover up to 50% of training costs is a huge boost for the 
smaller shops that we serve, and helps keep them competitive in a 
difficult manufacturing market”.  

New England Lean Consulting is located in Ellington, CT and specializes in providing business consulting services 
to small-to-medium sized manufacturers. Website:   www.newenglandlean.com Call: (860) 335-4787 Email: 
paul@newenglandlean.com 

 Paul Critchley speaking at Eastec on  
“Setup Reduction” 

Grandma Generation Gap 
My granddaughter 

came to spend a few 
weeks with me, and I 
decided to teach her to 
sew. 

After I had gone 
through a lengthy 
explanation of how to 
thread the machine, she 
stepped back, put her hands on her hips, and said 
in disbelief, 

"You mean you can do all that, but you can't 
operate a cell phone?" 

Gateway Favorite One Liners 
	 Ninety percent of being married is just shouting 

"What?" from other rooms. 
	 They should make an alarm clock that sounds like a 

dog ready to vomit; nothing makes me jump out of 
bed faster … 

	 Don't give up hope; there's a chance the inevitable 
won't happen. 

	 The best cure for insomnia is to get a lot of sleep. 
	 It pays to buy things you dislike; they last much 

longer. 
	 I used to eat a lot of natural foods until I learned 

that most people die of natural causes ... 
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BUMPER STICKER 

Repetition is always better the second time. 

See an item of interest? If you contact them, please let them know you saw it in The Gateway!   We’d appreciate it and thank you. 

PRESS RELEASE 

Sturbridge Metallurgical Services Inc., an aerospace 
approved materials testing laboratory located in 
Sturbridge Mass, is pleased to announce the recent 
hiring of WPI graduate, Mr. Richard Coffin of 
Pleasant Valley New York, as a full-time Materials 
Testing Engineer.  
 
Ricky received his Bachelor of Science in 
Mechanical Engineering with a minor in Chemistry 
and a concentration in Material Science in May of 
2017.  
 
SMS Inc. Lab Manager, Craig Mitchell stated, 
"During the time he spent with us as an intern last 
summer, it became clear that Ricky has the 
necessary abilities and a healthy desire to learn about 
a wide range of materials and processes. This will be 
vital to his success here, as we continue to broaden 
our range of testing services".  
 
Ricky will also continue his education at WPI, as he completes his Masters in Material Science in May 
2018. 
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The	Gateway	Magazine																																																							
	Bill Bryson, President         

The Gateway     336 Governors Road,     Milton, NH 03851 
All rights reserved. Duplication of this magazine or parts thereof without written permission is prohibited.   

This magazine is distributed at no charge to engineers, purchasing decision makers, business owners, advertisers and qualified personnel in manufacturing 
companies.  The cost of a subscription is FREE.  

Spotlight feature articles, New Products and Literature announcements are published free of charge at the discretion of the publisher and with the availability of 
space.  Contact us for details. 

We hope you’ll enjoy reading about these fine companies and tell them you saw them in The Gateway.  
 

The Gateway reaches: 7500+ NE Companies    2500+ Job Shops,    25,000+ Readership 

  Tel: 603-755-9232      E-mail:  thebuyersgateway@gmail.com 

MINI AD RATES:  

Single Column is 2.4”/Double Column is 4.8”/Triple Column is 7.3” $35.00 PER COLUMN INCH.  
 (Ads running only 1 mo. priced at $45.00 per in.)  You only pay for what you use, to closest 1/16”. 

HEADERS ARE SUPPLIED FREE (Yellow background, Red Subway Font)  
Email your info to:   thebuyersgateway@gmail.com      Questions? call 603-755-9232 

We lay out, quote price, and email a draft copy to you for approval before we will publish.   
No extra charge for photos, graphics, colors or ad layout.  5% discount on all prepaid ads. 

DYNAMIC	BALANCING	
 

Industrial, Medical & Commercial  
applications from one piece to large production runs. 

8 Donnelly Road, PO Box 303 Spencer, MA 01562 

www.ne-spintech.com 
Tel: 508-885-5300  Fax: 508-635-6831 

Pump Impellers - Fan Wheels - Prototype Development 
Gears - Motor Armatures - Sheaves and Pulleys - 

Flywheels Couplings - Much More 

 

Thread		
rolling	

Over 35 years’ experience 

Threading                          Knurling      

SEMS                                  Forming 

Assembly 

                    
 
 
 

 

East Coast Thread Rolling 

Phone 203-441-6944    Fax 203-879-1902 

JOB	SHOP	

MACHINE 
SANDBERG 

 

Your own maintenance department,  
with no cost until you need it! 

Large turning, boring, milling, welding, 
fabricating.  We also have a large variety 

of CNC machines available.  
Large or small, we can do it all! 

401-568-1602    

Check out our website 

 
“Now offer blind keyway 
broaching up to 3 tons!” 

Also	Electric	Forklift	Batteries	Wanted	

OLD	FORK	LIFTS	 

We Buy Old Forklifts for 
Parts. Gas or Electric,  

Large or Small,  
Running or Not.  

  We pay reasonable prices.  
Call Walt 860-508-9164 

Will Pick-Up and Pay Cash 

WANTED	

FREE SPOTLIGHT FEATURE OFFER 
 

If you have an informative web site, we can often use the information to draft a story suitable for a Spotlight Feature on your company.  
Then, you edit the story, send us a few photos and we’ll feature your company in an up coming issue of The Gateway.    

If you are interested in getting your company spotlighted, contact us at  
603-755-9232 thebuyersgateway@gmail.com and we’ll help you with the options.    

You do not need to be an advertiser.    

Used Rockwell Tester in GOOD 
condition to test B and C 

hardness levels. 
Call Alan  603-352-9521 

Warner Tool Co. 

WANTED	
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Heat Treatment Master 
Control Manual focuses on 
heat-treating to ASM, 
SME, and AISI standards. 
It has been created for use 
in student education, as 
well as to guide 
professionals who have 
been heat treating their 
entire lives.  

What is different with 
this manual is that it goes 
beyond dealing with just 
the heat side of the 
treatment process. It 
continues the process by 
using cryogenics to produce 
a 99.9 to 100% 
transformation of the 
finest, best grain structure 
possible. This manual tells 
exactly how to get the real 
cost savings and best 
possible life. 

If you desire to produce 
the best heat treated metal 
possible and gain an 
understanding of what goes 
on in the heat-treating 
process, this manual will do 
that.  

Written in everyday easy 
to grasp language, it will 
serve as a training manual 
from day one in a 
classroom, then serve as a 
day-to-day reference for a 
lifetime. 

This full-color, 
illustrated manual zeros in 
on the popular tool steels, 
alloy steels, heat-treatable 
stainless steels, case 
hardening steels, and more. 
It deals with these metals 
with fully illustrated 
processing recipes.  

Written for toolmakers, 
engineers, heat-treaters, 
procurement, management 
personnel, and anyone else 
who is involved in the 
metals industry.  

Page size 7.75" x 10.625"  
338 pages, spiral soft cover 
to lay flat open for quick, 

easy reference.    
                

Happiness is a sort of atmosphere you can live in sometimes when you’re lucky. Joy is a  
light that fills you with hope and faith and love. (Adela Rogers St. Johns, 1894-1988) 

 

SPECIAL SALE 

  
Whether you are purchasing heat treatment, or doing in-house processing, 

please remember this! The hardness reading of any piece of steel is ONLY an 
indication of hardness! It does not reveal how well the heat treat process was 

performed,  
nor does it reveal how terrible the wear resistance or life of the part might be.  

Good heat treatment is all about creating good grain structure. You don’t need to 
be a metallurgist to understand the process any more than you don’t need to be a 

chef to properly hard boil an egg. 
 

TO ORDER THIS BOOK AND UNDERSTAND HEAT TREATMENT IN PLAIN EVERYDAY 
ENGLISH...Send check or money order for $75 to The Gateway.    Free S&H in the USA.   
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 Non-Metallic 

Die Cutting 
& Stamping 

The	Buswell	Manufacturing	Company	is	a		
precision	die	cutter	of	non-metallic		
material,	for	seals	gaskets,	diaphragms	and	
washers,	used	by	the	automotive,	marine,	
industrial	&	bearing	industries.	
	
Since	1945,	we	have	specialized	in	die	cut	
bearing	seals	made	from	rubber	coated	fab-
ric,	Teflon®	and	Teflon®	coated	glass	fabric.	
We	also	perform	in	house	tool	&	die	mak-
ing.	

229 Merriam Street      Bridgeport, CT 06604-2915 
Phone: 800-682-5207   Fax: 203-368-2374 

E-mail: Buswell.mfg@snet.net 
ISO/TS 16949: 2002 Registered 

 

 WHERE QUALITY COUNTS 

CNC Machining 
Prototype & Production Quantities 
Let us put our engineering and machining talents to work for you! 

106 Finnell Drive. Ste 24  Weymouth, MA 02188        

We offer one-stop shopping where we will 
handle your complete job. So whether  heat 
treated, plated or painted we can supply to 

your requirements the way you want it.   
ISO 9001:2000  
SAE  AS9100 

 Precision Milling 
 AutoCAD Design 
 Master CAM Machine  

  

Tel: 781-331-4300         Fax: 781-331-4800 
www.rsredco.com        email: sales@rsredco.com 

 Precision Turning 
 Design Capability 
 Quick turnaround 

R & S REDCO, Inc. 

 Personalized Service 
Now offering LASER PART MARKING 

Using our new 
TRUMF VMC1 LASER MARKING MACHINE 

Marena Industries 
433 School Street 
East Hartford, CT 06108 
800-862-7362 
www.marenaind.com 
marenaind@aol.com 

NEW GRINDING CAPACITY 

Marena Industries 
433 School Street 
East Hartford, CT 06108 
800-862-7362 
www.marenaind.com 
marenaind@aol.com 

Our OD Grinder can handle 
material up to 40" in Diameter 

and 144" between Centers. 

We can manufacture complete 
or regrind your existing parts.  

Send us your Blueprints or 
requirements and we will 
ensure the final product 

exceeds your expectations.  Get the quality and 
precision you need from a company with over 50 

years of grinding experience. 

Our newest Vertical 
Grinder can handle 

material up to 48" in 
diameter and 48" in 

height. 
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