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And just like that, it’s been a year!

You hold in our hands, our 12th issue
since taking the reins of The Gateway
Magazine from the ever appreciated,
incomparable power duo of Bill and
Sharon Bryson who lovingly poured
their blood, sweat, tears, and gas
mileage into this very periodical for
20 long years. As we sit here, hitting
our 1st anniversary, we too hope
we can keep it going for two mighty
decades. In order to achieve that, we
need the support of all of our loyal
advertisers who have been nothing
but gracious for these 12 months.
Much appreciation to all of you!

What have we learned? We've learned
the value of keeping an actual landline
telephone employed in our office.
These devices still ring! And messages
get left on the answering machine to
boot! Maybe we’ll invest in a micro-
cassette machine this year... Okay,
okay, let’s not get too crazy.

We've also fielded some amazing
stories over these passing months.
Everybody that we’ve had the pleasure

of interviewing for our monthly features
have such an interesting story to tell
(which isn’t always captured in its
entirety within these pages - but we
try). The manufacturing industry that is
present here in the Northeast is strong,
vibrant, and absolutely fascinating.
We're humbled you’ve embraced us and
allowed us to share your stories and put
a spotlight on the daily grinds you all
endure. It's admirable and inspires us to
continue to grow and improve with each
passing day. Thank you.

As always, if you’ve got a story to
tell, we're all ears, and we’re here
to hear you out! Keep the lines of
communication going and give us
a shout whenever you feel the urge.
Together let’s work to keep these
strong roots healthy!

And with that, it’s now time to celebrate!
Cheers!
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(" It's time to think about summer cooling )

Summer Fresh Air Ventilation Systems

Proven Solutions for creating better work environments!!!

ENT FOR YOUR EMPLOYEES -
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- LET’S CREATE A HEALTHIER ENVIRONM

® Hot Work Areas
® Process Heat Issues

Employee Comfort C‘FE n t /] I = t '% U S A

e Hotter Inside Then Outside

e Stale, Stagnant Air Quailty 800-622-8078 ¢ www.VentUSA.com

® Fresh Air Required for Everyone




PURCHASING'S GATEWAY TO NEW SOURCES

MERRIMACK MANUFACTURING:
MADE IN AMERICA. MADE IN MAINE.,

A
ERRIMACK
ANUFACTURING

:\\/ﬁ_

For over 40 years, Merrimack
Manufacturing Company (MMC), located
in Bridgton Maine, has been loyally serving
their customer base and stoutly growing
their business — positioning themselves in
the industry as a resource to help clients
work through the entire manufacturing
process, from prototype to production.

Initially owned/founded by Robert Palme, Mark
Gilmore and Alan Boyes, MMC has more recently
established new ownership (as of 2020) with a
renewed focus on engineering support for existing
customers as well as providing valued expertise
those soliciting their company’s help. By way of
background, new owners Andrew Vasiliauskas
(Master of Science in Mechanical Engineering
with 5+ years of experience as a project engineer
at a large scale industrial machine shop) and
Lukas Brewington (Bachelor of Science in
Mechanical Engineering Technology with 10+
years of experience in CNC machining, program
and design) are uniquely and fundamentally
prepared to help meet the needs of your company.
In addition to the new ownership MMC has been
able to retain all of the key employees under
previous ownership regime, making the operation
a continually turnkey service provider with eyes on
technological and fiscal growth.

July 2020 3 www.TheGatewayMag.com
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COMPANY SHOWCASE: MERRIMACK MANUFACTURING
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WHO EXACTLY IS MERRIMACK
MANUFACTURING COMPANY?

Well, MMC is, from a geographical standpoint, a machine
shop in the lakes region of Maine. Their focus is on
contract and prototype manufacturing of precision
screw machined parts for volume production across a
wide variety of industries. Currently the facility has and
operates 20 Brown and Sharpe screw machines with up
to 2-3/8” bar capacity. In addition to the screw machine
department MMC has a vast secondary operation
department allowing them to efficiently manufacture the
most complex parts a customer might desire. Some of
the parts manufactured under the MMC roof range from
bushings, to valves, to fittings.

Industries Served:

e Automotive

e Communications
e Dairy

e Energy

e  Manufacturing

e Medical

e Military

e Oil & Gas

e Refrigeration

e And more...

Merrimack Manufacturing Company reaches a wide
array of customers with an active focus on serving those
customers that currently source some of their products to
international vendors. With the COVID-19 pandemic, it
has become more apparent to MMC (and in general) that
the United States has become a country with an economy
greatly dependent on international manufacturing. One
industry outside of essential services least affected by
this pandemic is manufacturing. At MMC, it has become
a passion of theirs to attempt to bring back the products
and jobs to the United States which have been sourced
internationally for far too long.

(CONTINUED ON PAGE 6)




ELECTROPOLISHING
SERVICES

New England’s Largest Electropolisher
ISO 9001 & 13485 Certified

12 Electropolishing Lines

Precision Rates of Removal (.0001”)
Small & Large Parts

Custom Packaging Services
Expedlted Serv1ce Avallable

OleNoNoNONON)

New England Electropolishing
800-672-6616
www.neelectropolishing.com
sales@neelectropolishing.com

wa:rd Prod 1;(::[3

Precision Sheet Metal Fabrication
Capacity to 1/4"Mild & Stainless Steel,
Al Lexan,and more!

3R Ppudss Bl

Our 40+ yr. exp. assures your project

the BEST that our Engineering Dept.

can offer.

From Prototype to Production:

We do it all!
B A
.~!
7 ankﬁe]d Street

Worcester, Ma. 01605
salesi@HowardProducts.biz

508-757-2440 Fax: 508-831-999%)

TRACEY

GEAR & PRECISION SHAFT

IS0 9001 CERTIFIED

Custom Gears
ws  Thread Grmdmﬂ

& Precision Sha

Serving New England
since 1945

740 York Avenue
Tel: 800-774-GEAR

sales@traceygear.com

Pawtucket, RI 02861
www.traceygear.com

RIGGING & Faamchrlou

» Lifting Capacity Over 100,000 |bs

= Servicing New England, The U.S.,
& Internationally

« New 10 x 12 CNC Plasma Table

INDUSTRIAL TRANSFER & | specialists in Plant Relocation &
STORAGE 1 Strategic Machine Moves

Successfully Moving Industry Since 1984

508-765-9178

Southbridge, MA + www.industrialtransfer.com
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COMPANY SHOWCASE: MERRIMACK MANUFACTURING

Services and Support:

Merrimack Manufacturing prides themselves on
being positioned to work customers through the entire
manufacturing process, from an idea testing prototype
to final production to push a product to market.

Common Materials Used:

e Aluminum e Mild Steels

e Brass e Plastics

e Bronze e Stainless Steel
e Copper

Once a design and material has been agreed on, MMC utilizes
JobBoss Enterprise Resource Planning (ERP) software for the
entirety of the production process, from quoting to shipping.
Further, MMC offers 3D design support using Fusion 360
as their inhouse CAD and CAM software to make parts as
efficiently and succinctly as possible. The company is familiar
with customer’s different Lean Manufacturing techniques and
demands, which ensures product(s) is delivered on time.

Application Examples:

e Appliances

e Assembly Equipment
e Construction Parts

e Conveyors

e Flow Control

e Hand Tools

e Heavy Duty Trucks

e Hinges & Hoists

e Marine Bearings

e Plumbing

e Pneumatics & Hydraulics
e Power Equipment

e Work Holding

(CONTINUED ON PAGE 8)




Fast Hole, Wire and Sinker EDM
Precision Tools, Dies, Jigs and Fixtures

Border Tool and Die,

RIGGING AND
HEAVY HAULING

4 DBA Bengtson Tool and Die

4

240 Gale Street Canaan, VT 05903
T: 802-266-9666 F: 802-266-9667

richard.btd@gmail.com

N‘l"-WrIIPi'I gerw

(860) 928-7965

MNational a0

romlum (860) 928-7965

Fax (860 928-1408
10 Senexet Road ¢+ Putnam, Connecticut ¢+ 06260

Plating of Hard Chrome, Electroless Nickel,

. . . . R EOFFST .
Mass Finishing Media, Equipment and Supplies e ™

Mass Finishing, Tumbling & Deburring ,JE-.,,‘-_, 7e€ (603) — 623.1533
Web Page: www.nationalchromium.com e RIEEGEIRS

Ipcote.com

PSI

Plastic Supply, Inc. & Machanical PIastics, Inc
e et sy coeT

are now mpiedmont Plastics’

experience

combined with
experience all under one name.

Londonderry, New Hampshire: 800-752-7759

Agawam, Massachusetts: 800-521-3003
Marlborough, Massachusetts: 800-252-8085

For more information or to contact any of our 48 branches
visit us at www.piedmontplastics.com/locations

]uly 2020 7 www.TheGatewayMag.com



COMPANY SHOWCASE: MERRIMACK MANUFACTURING

WHEN A JOB / PART HAS BEEN RELEASED TO BE MANUFACTURED
SEVERAL DIFFERENT OPERATIONS MAY BE REQUIRED:

Primary Operations:
Automatic Brown & Sharpe screw machines provide the majority of the machining at MMC.

Secondary Operations:
When making parts that cannot be machined in a primary operation, MMC utilizes the use
of secondary operation machines which allows them to complete complex parts and jobs.
Their fleet of CNC machines enables the ability to supplement the effectiveness of their
inhouse screw machines with the efficiency of CNC machining.

Finishing:
MMC utilize their vibratory tumbler to deburr pieces and parts. Additionally, they have

access to anodizing, plating, and other surface finishes by subcontracting to their direct
network of local vendors.

Standard Part Production List:

e Bolts e Pinions

e Bushings e Pins

o Fasteners e Shafts

o Fittings e Tubing
 Flanges  Valves

e Hubs e Washers

e Molded Plastic Inserts
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MpShield’

AS:9100D | ISO 9001:2015 Certified | ITAR Registered Company

For over sixty years, The MuShield Company
has been a worldwide industry leader as a
manufacturer of custom magnetic shields
and precision sheet metal fabrication.

For Orders and Pricing:
Contact MuShield today for more information

888.669.3549

MAGLDNE Bk

The Mushield Company, 9 Ricker Avenue, Londonderry, NH 03053 | Toll Free: 888.669.3539 | info@MuShield.com
MuShield.com | MuMetal.com | HydroformingManufacturing.com | CryoPermShielding.com

Serving

- Vermont,

r |« " 7 New Hampshire
. Ovep and Maine

Air Compressor Sales and Service www.ableairne.com

* We service ALL Brands of compressed air equipment
« Compressors, vacuum pumps, air dryers, blowers...etc.
« 24-hour emergency service

« Air piping design and installation

* Flow and KW metering

g male

* Reliable

« Energy Efficient

» Fixed speed from 3 hp to 605 hp

* Direct coupled one-to-one drive compressors :
* Variable speed drive compressors from 10 hp to 350 hp _—
« German engineering at its finest! HAESER —
» Rotary screw compressors for every budget! SUMFRESOONS

Bt for 2 Pirtime.

New England’s Original Dealer and Still the Best Place to Buy Your New Kaeser
For prompt, prufessmnal servlce, call: 1-800-462-0228

C 2 ¥
ving New England For Over 50 Years

]uly 2020 9 www.TheGatewayMag.com



COMPANY SHOWCASE: MERRIMACK MANUFACTURING

Currently, Merrimack Manufacturing Company are offering
production quantities from small prototype runs to product
runs up to 50k parts. They plan to continue with this range
of quantities, but have actively positioned themselves to
progress into a company that can handle contracts greater
than 50k parts — part of the growth initiative plotted by the
current ownership team.

GREEN INITIATIVES

MMC has a recycling program in place to help optimize
the use of some of the fluids within their machines. Due

to the fact that they use different cutting oil for different
materials, it has been deemed imperative to the operation
that they separate and save as much oil as possible to
reduce financial and economic impact. All oil drained from
machines is filtered of any chips and sorted into drums for
later use. All chips are separated by material to be recycled
properly. Chips are then spun through their inhouse chip
spinner and dryer. This cleans the chips of all machining
oils, enabling the reuse of the oil and cleanly recycling of
the chip byproduct efficiently and effectively.

The company is also excited to announce their quest

of installing a solar panel array through the guise of
Revision Energy in 2021. Currently they are active in
figuring out the best path forward to installing a 36 kW
rooftop solar system through Revision Energy during the
first quarter of 2021. This project will generate roughly
42,960 kWh of electrical generation for the shop and
offset 45,452 pounds of CO2 annually.

B -

ERRIMACK
ANUFACTURING

_j\/ﬁ_
217 Harrison Road
Bridgton, ME 04009

207-647-3566
www.merrimackmfg.com

MOVING THE INDUSTRY FORWARD

Merrimack Manufacturing Company is proud to push

the industry forward under the notion of their product
and service sets being “Made in America” and “Made in
Maine”, with a keen focus on bolstering their footprint

by continuing their daily operative quest of providing

high quality products with excellent customer service

no matter the quantity of the order or the length of the
customer relationship. MMC’s turnaround time for product
development exceeds customer expectations with the hope
that new customers notice and appreciate the attention to
their business satisfaction and details that they might not
see with current suppliers / relationships.

With the newly upturned ability to purchase new
machinery and technology as a result of likeminded
investors, MMC is conveniently positioned to handle an
uptick in increased work capacity as required to meet the
demands of current and prospective customers and their
ensuing net-new orders. Company leadership is excited to
be able to support larger order contracts based on this, and
to continue to streamline and improve upon the contracts
and business relationships they already have in place. In
short, the future has never been so bright. For Merrimack
Manufacturing Company, the next step in their lineage is
that of moving onward and upward with their customers
best interests in mind!

10



Quality Turned Machined Parts
New Hampshire Machine Products, Inc.

Fabricating & Machining
Specialist

CNC Turning to 48” dia.

CNC Milling (40” x 120”)
250” Milling Travel

206” Turning Capacity

Repair Specialist

100% Quality Control
Certified Welding ASME Sec 8
AWS Certified Aluminum, SST
1ISO 9000 Compliant

Pickup & Delivery

. QUICK TURNAROUND ON QUOTES
+ JOBS PRICED COMPETITIVELY
« BROAD RANGE OF MATERIALS
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PRI )f‘l-..'-.‘-. CONTROLI .I-‘.['.I.- Inchugles mw material imceahilny
QUALITY: Gualiny sssumnce progmms performed 1o MIL-STE- 1031,
PRODUCTION RUNS: Erom S0 w0 | (0,80 picees

CALL OR FAX US REGARDING YOUR
SCREW MACHINE REQUIREMENTS AND WE
n n o Va ’ Ve GUARANTEE YOU A QUICK, COURTEOQUS
AND INTELLIGENT RESPONSE.
MACHINE e INC.

40 Snow Road * Winchester, NH 03470

Tel: 603-239-8082

Fax: 603-239-6380
Contact: Terry Haskins
www.innovative-machine.com
tmhaskins@innovative-machine.com E-Mail: barbara@newhampshiremachineproducts.com

NEW HAMPSHIRE MACHINE PRODUCTS, INC.
M CUST. TEL. 1-800-639-9404
Bl Reg. Tel: 603-772-4404 Fax: (603) 772-6043

1 KINGSTON RI— PO, BOX 975

Exeter, NH 03833
www.newhampshiremachineproducts.com

Wire & %lnker_EDl\/’l Services

[t Metal St
=+ 5 Axis Wire EDM ol i*cﬁsm:r‘“ﬂ:}mung
2t Orbiting Sinker EDM

it Prototypes
i+ Fixture Tooling
Tel: 207-743-7273
Fax: 207-743-7269

M?RTHEAS [00L & DIE €O, Inc.

* Progressive Dies
L P() Box 28 16 Aldrich Ave. Norway, ME 04268  www.northeasttool.com

: Secondary Dies
i Injection Molds

Cruality Tooling Selutions since 1992
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VACUUM AND ATMOSPHERE

HEAT TREATING
+ BLACK OXIDING WANT TO BE SEEN'AS

PROCESSES Yol . Nadcap
Hardening - el Certified

A THOUGHT LEADER IN

¢
5
+ Tempering YOUR INDUSTRY™
¢+ Annealing L
¢+ Carburizing b
+ Carbo-nitriding MATERIALS
.= Tool Steels
¢+ Normalizing Stainless Steels Reach your target
¢+ Stress Relieving High Speed Steels
+ Precipitation HT Alloy Steels

G TH E audience with sponsored

industry content.
Commercial Black

Oxide
1SO 9001 and AS 9100

Super Alloys
Non-Ferrous M A G A Z N E Contact Matthias at the

PH Steels . .
Gateway for pricing.

Tel: 860-523-9090

Fax: 860-236-8052

= THE
i 565 Cedar Street
Newington, CT 06111
r‘ SOUSARP Andy@sousacorp.com INFO@THEGATEWAYMAG.COM GET STARTED

HET TEATIGABACICNIESIERS  WWW.SOUSaAcorp.com OR(877)463-4020

3
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¢ Carbon Steels
3
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e Tungsten Carbide e EDM Wire ¢ Inconel e Titanium e Ferrous e Nonferrous

Specializing in Recycling Industrial Scrap

DING

ME TALS,

Creating recycling solutions for any type of business

Handling all types of metals, in any form

—From mild steel to high-temp aerospace alloys

— Utilizing our easy to deal with staff
— With our clean and uniform equipment —Chips, punchings, turnings, borings, skeletons,

inserts, bits. You produce it; we handle it.

Call or email us about Recycling and Reconditioning your Cutting Fluids

1-800-370-JUNK (5865) info@hardingmetals.com
42 Harding Dr. Northwood, NH 03261 www.hardingmetals.com

Big enough to get things done, small enough to do them efficiently.

“SIZE DOESN'T MAKE ANY DIFFERENCED HEART IS WHAT MAKES A DIFFERENCE.” — JERRY SLOAN



Processes

B Specialists in the thermal pruf:&ssiﬁg of components used ii'r ‘aerospace & defense industries

ajor accreditations (IS0 9001:2000, A8 9100, Nadéap)
ffam prime aerospace mamrfactm and their supply chains (;Vmp

£all 860.225.7691 orvisit www .bodycote.com for more information Materials

Aluminum
BERLIN SOUTH WINDSOR  IPSWICH WORCESTER LACONIA CINCINNATI High temp alloys
Copnecticd Connecticut hissachisseits Massachusens Naw Hampshine Olhiity Tol ctpals

N":KEL WATER.IET CUTTING
COBALT EDM CUTTING
STAINLESS STEEL MILLING & TURNING
ALUMINUM ALLOY SAWING
ALUMINUM EXTRUSIONS SHEARING

AEROSPACE s

ALLOYS. INC.Er

11 Britton Drive Bloomfield, CT 06002 1SO 9001:2000
Tel: 860-882-0019 or 800-214-0475 e S8 AS 81008 Cartified

Fax: 860-882-0967
sales(@aalloys.com www. aalloys.com P&W LCS APPROVED

REFER A PARTNER
AND SAVE IN 2020!

e
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t %M\CH\NE
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3‘. e & w“j;‘“ - with each partner company referral.
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WWW.THEGATEWAYMAG.COM LEARN MORE

www.TheGatewayMag.com




Gear & Spline Specialists Since 1954!
AS9100 REV C & IS09001:2008 CERTIFIED

UNITED GEAR
& MACHINE, CO.

1087 EAST STREET SOUTH
SUFFIELD, CT 06078
860.623.6618 FAX: 860.654.1521
SALES@UNITEDGEARCT.COM

SPUR GEARS » HELICAL GEARS e WORM GEARS » KEYWAYS
INTERNAL GEARS = BROACHING = GEAR GRINDING » FACE GEARS
* BEVEL GEARS ¢ SPRUCKETSIT IMING BELT PULLE\’S

: CNC Machining

Prototype & Production Quantities
Let us put our engineering and machining talents to work for you!

Precision Milling
AutoCAD Design
Master CAM Machine

Precision Turning
Design Capability
Quick turnaround

Personalized Service

We offer one-stop shopping where we will
handle your complete job. So whether heat
treated, plated or painted we can supply to
your requirements the way you want it.

ISO 9001:2000
SAE AS9100

R & S REDCO, INC

106 Finnell Drive. Ste 24 Weymouth, MA 02188
Tel: 781-331-4300 Fax: 781-331-4800
www.rsredco.com Email: sales@rsrsredco.com

T & 8 Electronics Ave Danvers, MA D11_‘+23
=g ’ =i

» smu*
Bﬂghf & ualu Tin
Bright D

:ﬁ_n_h‘u

nmmrﬁ

MOABAAMAAASAAAAG

ISO 9001:2008, I!i"lﬂmll't,. 11 May 2013

Tel: 978-2234292 Fax: 978-223-4297
Web: www tiffmetafinishing.com  Email: infolitdtmotalfinishing.com

@WMd Pl‘Oiucts

Precision Sheet Metal Fabrication

Capacity to 1/4"Mild & Stainless Steel,
Al Lexan,and more!

3R Ppudss Bl
Our 40+ yr. exp. assures your project
the BEST that our Engineering Dept.
can offer.
From Prototype to Production:

% - We do it all!
7 ankﬁeld Street ﬁ

?

BBB

Worcester, Ma. 01605
salesi@HowardProducts.biz

508-757-2440 Fax: 508-831-999%)

IF YOU HAVE A JOB WITHOUT AGGRAVATIONS, YOU DON'T HAVE A JOB.
— GATEWAY COOKIE PROVERB



PURCHASING'S GATEWAY TO NEW SOURCES

WHY HACKERS LOVE MANUFACTURERS
AND HOW TO STOP THEM

Manufacturing is consistently listed as one of the top
industries targeted by cyber attacks.

It’s easy to see why. A multitude of networked machines makes
for more potential vulnerabilities that hackers can exploit. An
industry that prides itself on efficiency and avoiding downtime
means manufacturers who fall prey to cyber attacks have extra
motivation to pay ransoms and get systems back online quickly.

Fiercely guarded intellectual property and classified information
fetches a premium on the black market.

www.TheGatewayMag.com




WHY HACKERS LOVE MANUFACTURERS

Kelser Corporation President Jim Parise says, “It may
seem like small job shops tucked away in New England
towns would be off the radar for hackers, who typically
operate internationally. But manufacturing firms

with 50-100 employees are actually a sweet spot for
cybercrime. Companies that size typically have data
worth stealing and a lot to lose if their systems are held
hostage for days or longer. They also don’t usually have
state-of-the-art defenses.” Though that is beginning to
change thanks in part to new Federal standards in NIST
800-171 and more recently CMMC, the Cybersecurity
Maturity Model Certification.

“They key is for cybersecurity not to be an afterthought.
Security needs to be a core principal behind every
process and product,” says Parise, whose team at Kelser
Corporation in Glastonbury, Connecticut, routinely
works with New England manufacturers to recover
from and prevent cyber attacks, as well as manage
their entire IT infrastructure and strategy. With

many manufacturers ramping back up as COVID-19
restrictions are lifted, now could be an ideal time

to reexamine how your company operates from a
cybersecurity perspective.

Manufacturing firms with 50-100 employees are
actually a sweet spot for cybercrime.

HOW TO PREVENT THE MAIN TYPES OF CYBER ATTACKS AFFECTING MANUFACTURERS

“No defense is perfect,” says Parise, “but the more aware you are of what to look for, and the more layers of security
you have in place, the stronger your position becomes.” While there are many types of cyber attacks (and they are often
combined), here are three big ones that affect manufacturers and best practices to combat each.

RANSOMWARE

What is it?

Think of it as cyber extortion. Hackers remotely lock data

or systems and demand payment to turn over the key. “For
manufacturers, who put so much into optimizing each day for
maximum output, it’s maddening to have a cybercriminal come out

of nowhere and shut it all down,” says Parise.

Houw to fight it

e Cybersecurity awareness training — Ransomware typically
gets into the system through a phishing email with a malicious
link or attachment. Firewalls and filters can prevent employees
from opening infected emails, but the strongest defense is a keen

eye and a high level of suspicion.

e Backups — While not as good as avoiding the attack in the first

Ransomware

place, having a secure backup system that can restore quickly will
minimize downtime inflicted by ransomware and avoid difficult

decisions about paying hackers.

(CONTINUED ON PAGE 18)




HEAT TREATING

Vacuum High Pressure Quench

MATERIALS
Non - Ferrous Heat Treat )
A . High Speed Steels
ustempering
g Alloy Steels
Marquenching Tool Steels
Carburizing Stainless Steel
Nitrogen Tempering Aluminum
Solution Heat Treating Plastics
,' Water Quenching
' OTHER SERVICES

* Bright Hardening
* Cryogenics to —300°F
* Glass Bead Blast
¢ Grit Blast Clean
e Plastics Thermal Treatment
* Precipitation Hardening
¢ Anneal & Normalization
* Metallography

@'E e Stress Relieving
ARDLINE

I
HEAT TREATING, INC.

Consistent On Time Delivery
Pickup & Delivery Available

Member MTI / ASM

134 Ashland Ave. Southbridge, MA 01550
www.hardlineheattreating.com

Tel: (508) 764-6669 Fax: (508) 764-6654

* VACUUM

* INTEGRAL QUENCH
e CONTINUOUS BELT
* NITRIDING

* STRESS RELIEVING
* ANNEALING

*Pick up and Delivery Available*

Certified By General Dynamics for AMS 2759

Aluminum Heat Treating
Sandblasting
Brazing

Long Vertical Capability
Parts Cleaning
Straightening

32 Howe Avenue | Millbury, MA 01527
Tel: (508) 865-5885 Fax: (508) 865-4033
Website: www.countyheattreat.com

ISO 9001: 2008 CERTIFIED

Centrally Located in New England. 2 miles from MA Pike, Exit 10A
24 Hour Service and weekends if Needed.

SEEING YOUR
COMPETITOR'S ADS
IN THE GATEWAY?

So are your

clients and

prospective
buyers.

THE

Gatgwa

MAGAZINE

Y

INFO@THEGATEWAYMAG.COM
OR (877) 463-4020

CONSUMABLE SUPPLIES

GET STARTED

SMS carries a large selection of metallurgical supplies for your

in-house lab needs. We cover all of your sample preparation
requirements and are happy to provide samples te evaluate.

il.
-
T G g _"'

-

« Grinding Papers

« Polishing Cloths

« Diamond Suspension
» Diamond Paste

+ Hot Mount Powders
« Mounting Cips
«Mold Cups

« Saw Blades ' ] -

« Cold Mount Epoxies 4
gy f
« And s0 much more... N {{]]‘ Sturbridge
5 7=t | Metallurgical
™J \ o

' a? K Services, Inc.
= www.smslabs.com
1-866-340-5288
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WHY HACKERS LOVE MANUFACTURERS

SPEAR PHISHING

What is it?

Hackers research your company and create extremely

realistic emails designed to trick you into giving them
access to data or funds. “This could look like an email
from the actual CMS your company uses asking you
by name to reset your password,” says Parise. Another
common example is an email that appears to be from
the CEO demanding an immediate wire transfer to an
actual client, using account numbers that, of course,

belong to the hacker.

Houw to fight it

Manufacturers love finely tuned processes, so strict

protocols — such as, no one will email asking for

wire transfers, or always confirm transmission of
sensitive data by phone or in person — are your best

defense here.

N

A4V
=

[OT CYBER ATTACKS

What is it?

IoT (internet-of-things) attacks prey on equipment that is connected
to the network. “The worst-case scenario for manufacturers is that
hackers gain control of expensive CNC machines or other equipment
and damage or destroy it,” says Parise. “More often, an IoT device is
used as an entry to the company network in order to steal data.”

Houw to fight it

Segment your network so that machines and equipment are
separated from files and business operations. That way, a breach
of an office computer won’t spread to a machine on the shop floor
and vice versa.

Limit connectivity of machines. “Just because you can network
equipment, doesn’t mean you should,” says Parise. Leave machines
off the network if they don’t need to be there.

Understand and manage openings through your firewall into your
environment. Often. vendors establish connectivity to devices

in order to remote in for support, perform upgrades or other
maintenance activity.

(CONTINUED ON PAGE 20)
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Teflon coatings -«
BAY STATE g /

MACHINE Improve part performance

with unique properties of Teflon™ coatings! RESIST S

GRINDING & HONING SPECIALIST RN F
@‘\

* elastomers /

"’ ’1 ID-20” Swing ID & OD GRINDING gﬁ'n"::“;‘:tes m\;;‘% o
/- 0D-84"Long HONING B il - % ,,: ﬁ\' 2
{ N A
Surface Griding 24”x60” | SURFACE GRIDING * glass Low F
CNC Cylindrical CNC CYLINDRICAL As a licensed industrial AECTRIC,,
; applicator, Donwell... -+
Top Quality * Any Quantity ¢ Pickup & Delivery « Same Day Quotes * provides custom coating services to
your specifications.
Plainfield, CT = tel: 860-230-0054 baystatemachine@hotmail.com » coats both small and large parts to 6

close tolerances in quantities from
1 to 1,000,000.

* has over 50 years of high-performance
coating application expertise. =

)| PLASTIC DESIGN: = 2
Specializing in plastic fabrication & plastic components Em e .
-~ . o—

- Corrosion Resistant Products _ - CUSTOM 1-800-864-2702 E‘;—&fﬁaﬁg’%’:“ -
- Biomedical Research Products — www.donw_ell.com “ﬁ%;%ﬂm - e
« Laboratory/Clean Room Products DESIGN AND For FREE Coating Sample NWETT!

- Wet Process Equipment . B FABRICATION

« Custom Design and Fabrication

- Engineering & Installation Assistance "¢ OF PLASTIC ==t
- Mass Production PRODUCTS " B
« Direct & Wholesale Sales - A ' = ===
- Raw Materials Sales T 150 9001: 2015 Certified Performance Machine, LLC
- Stainless Steel Products - [, North Chelmsford, MA (603) 415-0110 Concord, NH
! 978.251.4830 PRECISION MULTI-AXIS MACHINING
Specializing in Mill/Turn Machining of
Stainless Steel and Non-Ferrous metals:
316L + 304L + Nitronic 50/60
17-4 H112§0 + HH1150 900

oy

s
|
b/

www.plasticdesigninc.com

\

www.jcbperformance.com
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WHY HACKERS LOVE MANUFACTURERS

‘THE DAY STOPS" — A REAL LIFE EXAMPLE

“When the cyber attack occurred,” remembers Pete Schauster, president of Empire Industries, a pipe hanger
manufacturer in Manchester, Connecticut, “questions about inventory from customers that normally took 30 seconds

to answer took an hour or two because we had to run out to the warehouse and physically check inventory. And that’s

just here in Connecticut. We didn’t have the ability to check inventory in our warehouses in Atlanta or Phoenix. We're a
customer driven company, and not having that system in front of you to answer those questions... the day stops. You can’t
generate purchase orders. You can’t ship material. You can’t do anything. It’s a loss of business, for sure.”

“You can’t generate purchase orders.
You can’t ship material. You can’t do anything.”

Empire was hit with a ransomware attack that that shut down the company’s business operations for more than a day.
They were lucky—they had backups, and their equipment on the shop floor wasn’t networked with the affected computers
in the office. Still, it was a wakeup call. “It can happen to anybody,” says Schauster. “You hear the news about large
companies being hacked, and you’re like, ‘That’s never going to happen to us.” But it did.”

Empire hired Kelser to remediate the attack and shore up their defenses. Now Kelser collaborates with Schauster and
Empire’s IT staff on initiatives such as choosing the right cyber risk insurance policy and migrating servers to the cloud.
“We’re a small company who has very good retention in our employees,” says Schauster. “Inevitably, you put your
blinders up and think of doing things in a way that you’re used to doing them. The cyber attack and bringing in Kelser was
the beginning of us thinking about technology strategically. Obviously, everyone uses technology in the building, but how
does it relate to where we want to be two, five, 20 years from now?”

(CONTINUED ON PAGE 22)

“You hear the news about large

companies being hacked, and you're like,
“That’s never going to happen to us.’
But it did.”

- Pete Schauster, President of Empire Industries
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- Precision Machining -
- Toolmaking -
- Jig Grinding Service -

CLASSIC JIG GRINDING

I(')\-"Ell Machine Company, Inc. w jiggrind@snet.net

* 515 Main Street  Yalesville, CT 06492 classicjiggrinding.com
Tel (203) 284-0082 Fax (203) 284-9605 PRECISION MACHINING Ph (860) 870-4900
www.jovalmachine.com - SINCE 1963 - Fax (860)870-1900

Contract Broaching Services, Broaches, Tooling,
Broach Sharpening, & Broaching Machines, with
over 45 years experience.

ZINGC DIE CASTING, info@Minibroach.com

Tel: (978) 386-7959

62 Years of never replacing a mold Fax: (978) 386-7123
Pawtucket, Rl // 401-724-0400 // Ridco.com Rush Broaching Services Available!

Complete Bearing & ©
$/\ Industrial Supply Solutions . yé'N‘IyM

ERRIMACK BEARINGS
ANUFACTURING MOTOR REPAIR

BALL SCREW REPAIR
N\ e ENGINEERED PROJECTS
POWER TRANSMISSION PRODUCTS AND MUCH MORE

Contract and prototype manufacturing of precision screw
machined parts for volume production

1

F)

HIGH QUALITY ZINC DIE CASTING COMPONENTS
AT THE BEST PRICES

217 Harrison Rd. www.merrimackmfg.com 207-647-3566

Bridgton, ME 04009 info@merrimackmfg.com Www.qullc_com 1_866_868_9574

P Acorpdited

;) PAUWAY CORP. \Nadcap

THINK OF THE FINISH BEFORE YOU START!

Aerospace & Defense Painting * C.A.R.C. Cogting Specialists
Dry Film Lube & Teflon Coatings - Industrial Painting
EMURFI Shielding « Powder Coating » Silk Screening

Pad Printing + Laser Marking & Engraving - Confract Manufacturing
Assambly - Customn Packaging * Stripping & Sandblasting

B&&-247-4082 AS9100 & ISO 9001 Certified
43 Morth Charry Sirest
I Wallingford, CT 06492 www.pu uwaycorp.com
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WHY HACKERS LOVE MANUFACTURERS
require 'spec helper

require 'rspec/rails

require 'Ccapybore/ripe
require 'copybare/eis

NIST, CMMC SET HIGH BAR

“WNIST 800-171 and CMMC, the Cybersecurity Maturity
Model Certification, are federal standards that apply

to manufacturers anywhere in the supply chain of the
Department of Defense. By the end of 2020, CMMC
compliance will be a requirement for DoD contract
awards. NIST 800-171 went into effect in 2018, but since
it takes time to meet the very strong standard, large
manufacturers are only recently beginning to demand
compliance of their suppliers, some of which are enlisting
the help of IT consultants like Kelser.

“NIST and CMMC are some of the strongest cybersecurity
protocols in the world,” says Parise. “Even if compliance
isn’t mandated by your customers, these standards
provide a valuable roadmap for strengthening a
manufacturer’s defenses.”

Take the time to explore the National Institute of
Standards and Technology (NIST) cybersecurity
framework (this can be found at www.nist.gov/
cyberframework), which includes best practices and
guidelines you ought to be considering for your own
operative IT framework.

Major steps include:

Identify
Protect
Detect
Respond
Recover

CAE ol

Don’t leave the security of your network to
chance. Put a plan in motion today. It’s imperative
to your business’s future. Failing to do so places
your organization’s internal data in jeopardy, as
well as your customers’.

Kelser Corp
www.kelsercorp.com

Empire Industries, Inc.
www.empireindustries.com

HAVE A STORY IDEA?
LIKE WHAT YOU'RE READING?

We would like to hear it.

Contact us to give us your input
or feedback. We’re always
looking for new stories to discuss.

chris@thegatewaymag.com
or
Call: (877) 463-4020
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HAVE YOU SEEN OUR ONLINE DIRECTORY?

Signup for the Gateway Magazine
newsletter and don’t forget to share
your showcase piece!

a wrrangasen
nemo

Gatgway

ATEWAY TO NEW SOURCES

PURCHASING'S G
G tTHE
A

@algway

(¢]

10+ Years of Results
Driven Sales Leads

and Acquisitions
MANUFACTURING

We're defined by who we are. Hardworking.
Experts in both traditional and digital worlds.
Lovers of great creative. Our workboots

are never clean. Let's push the bounds of

MARKET'NG SUCCESS manufacturing and keep the shop floor

bustling with innovation.

603.436.2065 g

BOLDWERKS.COM BOLDWERKS

871Islington Street | Suite L5 | Portsmouth, NH 03801
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REGIONAL PRESS

BOLD LASER AUTOMATION

BOLD Laser Automation, announced the shipment of a LPW2424 Laser Precision Welding System during the second
quarter of 2020. This represents the third unit of this flagship LP product line to ship this year. The LP series provides
system configurations for clients who need production ready platforms for welding, soldering and cutting applications.

BOLD’s LPW2424 is a fully integrated micro welding platform utilizing SPI Fiber lasers for critical applications
within the Medical Device, Electronic Packaging, Automotive and Aerospace marketplace.

Built to maximize production throughput, the LPW2424 offers dual 24”x24” (6oomm x 600 mm) pallet
processing. With side by side pallet configuration, allowing the client to begin with a single laser head and then
as volume grows add a second laser head for double the throughput while conserving nearly 75% of their capital
expense, by not having to add a second machine.

The LPW2424 comes with a selection of laser power options from 500W to 3 kW. Integrated machine vision
alignment with flawless CADCAM based control offers users a highly reliable and efficient production tool. The
LPW product can be configured with a variety of automated tooling, robotic part handling as well as customized
large panel based fixturing for true production level volumes. Its integrated debris and effluent extraction system,
operators are free from harmful debris, dust and gases generated during the process.

For more information visit www.bodycote.com.

MUSHIELD

The MuShield Company is pleased to announce that they’ve been recognized by BAE Systems as a Silver Tier Award
winner for exceptional performance and contributions to supply chain success in 2019 for BAE Systems’ Electronic
Systems sector. They were selected from a pool of more than 2,200 suppliers that worked with the sector in 2019.

BAE Systems’ Partner 2 Win program is designed to achieve operational excellence and eliminate defects in its supply
chain by raising the bar of performance expectations to meet the demand of current and future customers. As part of the
program, BAE Systems meets regularly with its suppliers at their locations to transfer best practices to ensure that the
components and materials that compose BAE Systems products meet the highest quality standards.

“We are proud to partner with companies — including MuShield — committed to delivering the highest quality products
on-time, every time,” said Kim Cadorette, vice president of Operations for BAE Systems’ Electronic Systems sector. “We
look forward to continued collaboration and success.”

For more information visit www.mushield.com.

“NO MATTER WHAT THE NAME, WE'RE ALL THE SAME PIECES IN ONE BIG CHESS GAME." — CHUCK D



Contract Cutting Metal
A customer service Stamp'"gs

= driven company Double Action Deep Drawing
| since 1967.

- Large work areas
- Pallet changer

Washers e Discs e Rings

" sofware for UP TO 80” Diameter
imum yield
Prototypes 500 TON CAPACITY
and production Stampings to 3/4” thick  [Jam ¥ Tool & Die Makers

Short or long runs Quick Turn Around
Wire EDM 51| CAD/CAM Design

"N PeterForg Mfy. Co.

130 YEARS OLD AND GROWING
s 888-625-4577 Fax 617-625-0331

Learn more... SH‘“PIE
1-800-969-3437 50 PARK ST. PO Box 433 SOMERVILLE, MA 02143

www.peterforg.com

Visit us at www.sharplesdie.com 211 John Dietsch Sq, N. Attleboro, MA 02763

DAP
Phenolic
Epoxy

In these dark times, we still make small plastic parts.

UADRA
TEK

1SO 9001/AS9100 Certified ITAR Registered
2617 Route 7A Arlington, VT 05250
WWW.QUADRA-TEK.COM / 1.888.308.4333
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REGIONAL PRESS

AMERICAN CORD & WEBBING CO., INC.

American Cord & Webbing Co., Inc., announced that, as of January 1, 2020, Mark Krauss, owner of American
Cord & Webbing Co., Inc. (“ACW”) acquired Advantage Plastic Products (“APP”), a custom injection molding
company which has been operating in New Hampshire for over 23 years. The new entity will still operate under
Advantage Plastic Products.

This is a strategic acquisition that resulted in moving the plastic manufacturing division from ACW to Advantage Plastic
Products in New Hampshire as they are better experienced and knowledgeable in this area.

Their experience in molding in addition to being a three-shift operations will enable us to increase efficiency.
Additionally it will allow us to meet customer demands when large quantities are needed in short lead times. This will be
advantageous when going after large business opportunities.

Founded in 1917, ACW is a fourth-generation family owned manufacturer of narrow textile weaving and injection
molded plastic hardware serving such industries as Military, Industrial and Commercial. APP, incorporated in 1997,
is an engineering driven custom injection molding company serving many of the same industries including Medical,
Electronics and Environmental.

Advantage Plastic Products and American Cord & Webbing combined are approaching 125 years in business experiencing
continuous growth during this time. This level of success could not have been achieved without the best employees in

our respective industries, our loyal customers and our dedicated suppliers and for that we would like to express our
sincere appreciation. We look forward to a new era and to continuing the legacy of both companies. We are proud of the
reputation we’ve built over the years and will continue to bring the same level of service that our customers have come to
expect.

For further information visit: www.acwi.com and/or www.app-nh.com.

Federal Firearms Lic T CT'-ABERK_

# 6-06-009-07-7G-030: sl | & ENGRAVINES |

—=

YOUR ONE STOP SHOP
FOR ALL YOUR PART MARKING NEEDS

203-265-9366 | sales@ctlaserengraving.com
www.ctlaserengraving.com

HAPPINESS IS NOT A REWARD, IT'S A CONSEQUENCE. — GATEWAY COOKIE PROVERB
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@ MA. CONNECTICUT TOOLING & MACHINING ASSOCIATION

Dee Babkirk, CTMA Executive Director The Executive Suites

For more info contact: director@ct-ntma.org gfgglorg]rwggg 1Sc.)treet

P: 860.604.8963 F: 860.254.7191

Learn more at: www.ct-ntma.org

Qual:f:ed Tool and Gage Makers are Critical to Your Success!

Your manufacturing environment demands skilled tool and gage
makers ready to take on every day challenges without delay.

» Does the need for precision tooling fixtures and gages
have you scrambling to meet your customers requirements?

« Do you need a reliable, qualified tool room to manufacture
your fixtures, tooling, and custom gages?

We have the TEAM to help you!

MADE IN AMERICA AT AN ENIIVFN comPANY

@ Sirgis Tool © Dow Gage North American

Spring Tool
Website: www.siroistool.com Website: www.dowgage.com Website: www.naspringtool.com
Phone: (860) 828-5327 Phone: (860) 828-2450 Phone: {860) 583-1693
Email: info@sircistool.com Email sales@dowgage.com Email: info@naspringtool.com

The Sirois Tool Companies are located at 169 White Oak Drive - Berlin, CT 06037

BUNITEDD

CENTERLESS GRINDING
& THREAD ROLLING Precision Metal Stamping CNC Machining
Precision Assembly Secondary Operations
25 Rosenthal Street ® East Hartford, CT 06108
phone: (860) 289-2987 m fax: (860) 289-3142 The best place to start your 1SO IATF
web: www.unitedcgtr.com precision metal part
e-mail: njgoulet@unitedcgtr.com Phone: 860 -349-1756 | www.hobsonmotzer.com




GATEWAY MINI ADS

DYNAMIC BALANCING
= -

= NMEW ENGLAND %

= SFINT'.ELEH%, 4

Industrial, Medical & Commercial
applications from one piece to large prodcution runs.

Pump Impellers - Fan Wheels - Prototype Development
Gears - Motor Armatures - Sheaves and Pulleys -
Flywheels - Couplings - Much More
8 Donnelly Road, PO Box 303 Spencer, MA 01562
www.ne-spintech.com
Tel: 508-885-5300 Fax: 508-635-6831

Companies that use
WD-40...

Du-Lite’'s RG-55 cost less, last
longer and protects parts

from corrosion for up to 18 months

when stored indoors.

ASK FOR FREE SAMPLES
CALL 860-347-2505
OR EMAIL: dulite@sbcglobal.net
WWW.DU-LITE.COM

WANTED OLD
GAS FORK LIFTS

‘We Buy Old Forklifts for
Parts. Gas or Electric,
Large or Small,
Running or Not.

We pay reasonable prices.
Call Walt 860-508-9164
Will Pick Up and Pay Cash

Also Electric Forklift Batteries Wanted

WANTED OLD
ELECTRIC
FORK LIFTS

Wanted Used Electric Forklifts,
running or not.

Also looking for LARGE
Used Batteries good or bad.
Must be reasonable, we pick
up and pay cash.

Call Walt: 860-508-9164

“WHAT ARE WE DOING HERE? WE'RE REACHING FOR THE STARS." — CHRISTA MCAULIFFE




THE GATEWAY CLASSIFIEDS
SELLING YOUR BUSINESS?

We are an established precision manufacturing company with over 55 years of machining experience and

we are seeking to expand our operations. If you are ready to move on to your next act, and your business

provides machining or special processes, we’re interested in talking with you!

Please email us at deremin@straton.com
or give us a call at 203-375-4488 ext. 104

. WE PROVIDE THE FINEST QUALITY
' KV Tooling Systems CARBIDE AND HSS CUTTING TOOLS

AND SHARPENING SERVICES

- Tool Re-sharpening & Grinding ; ;
Save time and money with expert

tool designs by KV Tooling Systems.

- Custom Tools
ANECM
VEAR MUIARD GET A FREE QUOTE: KV Tooling Systems

-_— 285 Northern Avenue
2019 WINNER (207) 526'337_7 Augusta, ME 04330
sales@kvtooling.com

"We guarantee our work so you can guarantee yours" www.kvtooling.com

ENJOYED THIS

GatQWag MONTH'S FEATURES?

MAGAZINE
Read these and many more
on our website!

WWW.THEGATEWAYMAG.COM GO NOW!
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IN THE GATEWAY MAGAZINE

25,000+ readers read THE GATEWAY in over 7,500 companies .

info@thegatewaymag.com or call: (877) 463-4020
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